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Trevedra Farm. Sennen. Penzance TR19 7BE – do not follow SAT NAV. Tel – 01736 871818 

campsite@trevedrafarm.co.uk   www.trevedrafarm.co.uk  

Please see below how we have changed some of our procedures to ensure we keep members, guests 
and staff, safe and well whilst staying at Trevedra Farm. Any of these are liable to change as we keep 
following guidelines. Importantly these are in addition to our existing, robust Health & Safety measures 
on site and do not compromise these existing measures.  

Whilst there are some new processes and procedures that may be unfamiliar, and some elements may 
take slightly longer than usual due to COVID Secure protocols, rest assured our usual high standards of 
friendliness and cleanliness will ensure you continue to enjoy you stay with us.  

Before you arrive.  
Please ensure you have checked our website www.trevedrafarm.co.uk  Please complete the Travel 
History Form on the first page. You may email this less than 48 hours before your arrival or bring it with 
you if necessary. Follow the COVID19 link for more information about what measures we have in place.   

Please check our suggested extra packing list. If you have any concerns or queries AT ALL please 
contact us directly.  

We do not allow on site supermarket deliveries and continue use an excellent network of local 
suppliers, who have looked after the community in so many ways. More details below. 

Arriving on site 

Please help us keep our staff safe and note that we are following the 2m social distancing 
recommendations. There are additional OUTSIDE hand wash sinks near the entrance ramp (cold 
water) and at the top and bottom end of the main washroom facilities. (hot & cold water) 

Please do not arrive before 2.30pm. If you travel at other times this must be pre arranged & you are 
welcome to wait in the car park area and we will check you in as soon as possible.  

We aim to provide a reduced contact arrival and departure process wherever possible. There will be 
only one person permitted in the reception when that is necessary. We hope many will be able to pay in 
advance by BACS as per the details on your confirmation letter, or by card over the phone. This 
assumes that the numbers of people booked has not changed and is correct. Please do not be overly 
concerned as we can also take contactless payments outside or even from your van / unit if there are 
any adjustments. If your preference is cash and you do not have a card, please place this in a clearly 
marked envelope. Please pull into the car park and yard area on arrival or follow instructions of staff 
that may be out to greet you (this clearly depends if showing someone else to their pitch) Please, do 
not drive forward to the front of the reception.   

You will be provided with an information pack including  

• Site Map and pitching instructions 

• Shop opening and details how we can help if you would like to hand in a list for collection later 
in the day or the morning etc.  

• Café take away opening times and arrangements 

It will be really hard for us not being able to welcome you as we are used to.  
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mailto:campsite@trevedrafarm.co.uk
http://www.trevedrafarm.co.uk
http://www.trevedrafarm.co.uk


                                                                                                                                                                            Checking In Trevedra Farm. Covid 19 
2020

Please remember that whilst you may not see so much of us, we are all still here to help in any way 
and value your thoughts and assistance. 

  

Pitching up 
Pitches are allocated by us on arrival.  

• Upon arrival, a member of the site staff will advise you of pitching conditions. 

 We have installed extra outside hand washing stations and sanitizing stations. We reserve the right to 
close any area if people are unable to follow our site guidelines that are in place for the safety of all.  

Using the toilet blocks 
If you have your own facilities you are strongly advised to use these for your own safety and 
comfort.  

As you would expect we've increased the rigour and frequency of cleaning and sanitising products, and 
enhanced the regularity of disinfecting surfaces across all common areas. 

• A process will be in place to control the number of people in the facility at any one time in line with 
current guidelines. 

• If the facility has reached its capacity level, there will be a need to queue externally. 

• Please be patient. Consider others waiting.  No hair drying, No loitering waiting for friends. The 
risk of infection increases greatly after 10 – 15 minutes if inside. 10 minutes max for a shower.  

• Please observe the floor markings, which will indicate the appropriate social distancing 
requirements. Do not enter any narrow area unless it is clear you can pass to your destination. 

• ALL CHILDREN MUST BE SUPERVISED.  

• Please report any problems, concerns or observations to the reception or member of staff 
immediately so that we may deal with them appropriately and swiftly.  

  

Using other communal facilities 

Our other common facilities such as service points, laundry room, and waste disposal areas will be 
limited to use by one family group at any one time to meet social distancing requirements. 

• Should the facility be occupied or in use, there will be the need to queue externally. 

• Please observe the floor markings, which will indicate the appropriate social distancing 
requirements. 

• Children must be supervised and encouraged to wash dishes quickly and effectively. This year is 
not the year for them to learn how to do dishes, tip bins etc. (sorry)  

  

Using Shop & Café  
Our shops, & Cafe will operate in line with government guidelines. 

• A pre ‘order and collect’ service will also be available from the site staff for groceries, camping 
goods, gifts and there will be restricted numbers permitted into the shop area. We have taken 
over some of the café area for more space.  

• We have excellent local suppliers delivering local produce most days. Fresh baked, Croissants, 
pasties, and homemade cakes available every day. Fruit, veg, home cooked ready meals, etc 
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• Café will offer a takeaway service with access from the patio area. We may be able to offer some 
delivery but this has to be confirmed at the time.  

  

What if I'm unwell on site? 

We really hope this doesn't happen but if you’re staying on-site and feel unwell please follow the 
guidance below. 

• Call 119 or 111 or Go online to NHS 111. 

• Call the site phone number provided at check in to let us know. 

• You must not leave your unit unless to travel to your home address.  

• You cannot isolate at Trevedra and your family will also be confined to your caravan / tent.  

  

Checking out 
Please vacate your pitch by 10am prompt so we can service your pitch, sanitize electrical bollards. As 
always you are welcome to park in the car park, and travel at a time convenient to yourselves. We 
really do hope that you enjoy your stay and we thank you for your help whilst on site. If you become ill 
after leaving the site please let us know. Stay Safe.  

 Doing your bit on site 
By respecting each other and the guidance provided by the Government and ourselves, we can all stay 
safe and well. 

• Where possible, use your own on board facilities to help manage demand levels for the toilet 
blocks. 

• Please be considerate of other members' needs to access shared facilities by minimising your 
dwell time. 

• Keep to footpaths where possible and avoid shortcutting across pitches. 

• Always follow the current government guidance on-site and in the local area. 

• Respect social distancing. 

• Limited social gatherings to a maximum of 6 people outside. 

• Regularly wash your hands for 20 seconds. 

• When out and about, please respect that many local residents are in the high risk group. 

• Please remember that local shops and chemists are still providing extra services to people that 
need them and that they have worked tirelessly for many months. 

• Please respect social distancing in our shop and unless necessary consider not having all the 
family in at the same time.  

• Please be patient, be kind, be considerate. Everyone will be managing how they deal with the 
new way of going out and seeing people differently. There is no right or wrong way.  

• We thank you all again for your patience and support over the last few months. We hope you 
enjoy your stay in this stunning area and that we will see you again next year, when hopefully 

we’ll be able to offer a proper Cornish welcome! 
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